DOVER( Ol |RI /O BUILDING A HEALTHY, ACTIVE AND
== ENGAGED COMMUNITY THROUGH RECREATION

Position: Program Coordinator, Aquatics
Associated Department(s): Aquatics (20)
Salary Range: Coordinator $50,000 - $59,000 per year (hiring range $50,000 - $55,000 per year)
Reporting and Working Relationships:
e Reports directly to the Program Manager, Aquatics
e Supervises Program, Head Guards and part-time Instructors, lifeguards
*Reporting relationships are subject to change based on the current needs of the
organization and the community.

Summary

The Program Coordinator, Aquatics is a full-time, permanent position requiring significant
experience in front-line program delivery and supervision. The Coordinator provides planning
and support to aquatics programs, and other recreation programs as assigned. The purpose of
this role is to allocate resources as appropriate to ensure the successful operation aquatic
programs in line with the DRA mission, vision, and values.

Key Responsibilities

1. Ensuring ongoing success of programs through effective program delivery and quality
assurance.

2. Providing support and direct supervision to program staff, including part-time
lifeguards/instructors, supervisors, and other coordinators to enhance community
engagement and accessibility.

3. Working to maintain positive relationships with other organizations or individuals in the
industry including Dovercourt partners, and other providers (ie. Lifesaving Society, PRO).

4. Assisting with the hiring of full or part time staff in program delivery roles and following
all HR practices as required by DRA policies, the ESA, and other legislation.

5. Assisting in direct program delivery where assigned or required, to ensure the successful
participation of all clients.

6. Ensuring adequate, effective, and frequent communication to clients in recreation
programs through multiple platforms including website content, published newsletter,
registration software, email, and phone calls.

7. Assisting with staff training sessions for full and part time staff groups on program
delivery as is determined by current industry best-practice, and identifying needs or
gaps in training/development.

8. Taking on other duties or tasks as assigned based on growing or changing trends in
community needs for programs and services.
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Qualifications and Skills

e  University or College Degree or Diploma in Psychology, Social Studies, Physical Education,
Recreation and Leisure, Child and Youth Worker, or a related field

e  Minimum 2 years of experience working directly with the public in a social organization or
not-for profit organization

e  Minimum 5 years working directly in a children’s camp, recreation or aquatic program

e  Minimum 2 years in a supervisory role

e Standard First Aid and CPR level ‘C’

e  Criminal Records Check for work with the vulnerable population

e  Current NL, Lifesaving Swim Instructor, Lifesaving Instructor

e National Lifeguard Examiner (NL Trainer preferred), Lifesaving First Aid Examiner (FA
Trainer preferred), Lifesaving Swim Instructor Trainer, Lifesaving Instructor Trainer, Pool
Operator Training, Aquatic Supervisor Training

e Avalid Class G drivers license with a good driving record

Details pertaining to the position

1. This position is based on a 40-hour flexible work week, with evening and weekend
requirements.

2. This position includes allocation of vacation time and paid sick leave as per the ESA and
the Dovercourt Policies and Procedures Manual.

3. This position includes a partially subsidized group Health & Dental benefits package,
RRSP contributions, and other benefits as per the Dovercourt Policies and Procedures
Manual.

Workplace Behaviors:
e Build productive and sustainable relationships
e Act with integrity
e Act as ateam player
¢ Demonstrate creativity in all aspects of work
e Support, Demonstrate and adhere to DRA values and policies

The Coordinator of Aquatics should not only demonstrate the above behaviours but should
foster and guide staff if developing these positive behaviours with all employees.

Dovercourt Recreation Association:

At the Dovercourt Recreation Association (DRA), our mission is to build a healthy, active and
engaged community through recreation. Our motto: “A community working for the community,
Une communauté qui travaille pour la communauté.” Our goal is to enhance our quality of life.
Along with our approach, it symbolizes who the Dovercourt Recreation Association (DRA) is.
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Since our inception in 1987 as a not-for-profit, charitable organization, we have strongly and
fervently believed in an engaged and inclusive community, and work with the City of Ottawa,
other community organizations, businesses, and individuals to anticipate and respond to our
community’s recreational needs. As such, in creating a thoughtful and well-run recreation
center, we provide programs, services and opportunities to be healthy, active, and involved for
all our clients, in a caring and accessible environment for all ages and abilities. Simply stated,
Dovercourt is a much-cherished institution in the community.

How to apply:

If the opportunity to contribute to Dovercourt’s success and future excites you, please email
your CV and cover letter to: cpelletier@dovercourt.org prior to 5pm on August 14, 2026.

We thank all applicants for their interest, however only those under consideration for the role
will be contacted.

Dovercourt Recreation Association (DRA) is committed to being an equal opportunity employer.
Please advise in advance if you require any accommodation during the application or selection
process. DRA is committed to employment equity and encourages candidates to self-identify as
visible minorities; people from culturally diverse backgrounds; people of all gender identities
and sexual orientations; Indigenous peoples; and persons with disabilities.
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